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receiving a request from one of the registered users to submit a question; 
determining an expert to answer the question from the registered experts; 
forwarding the question to the determined expert; 
receiving an indication of an answer from the determined expert; and 
storing the indicated answer with the submitted question so that users other than 
the user from whom the request was received can access the question and indicated answer. 



Please add new claifrfs 2-76 to read as follows: 




2. (New) A method for automatically integrating existing knowledge data 
stored in a first data repository with a distributed knowledge sharing management system, the 
distributed knowledge management system having a second data repository comprising: 
2 defining a data structure associated with the second data repository, the data 

j2 structure comprising a plurality of records; 

y \ 

SB automatically associating a record of the data structure with the existing 

knowledge data stored in the first data repository, such that when the knowledge sharing 
management system accesses the record, the existing knowledge data that is stored in the first 
data repository is automatically accessed. 



3. (New) The method of claim 2 wherein the first data repository is an 
employee database. 



4. (New) The method of claim 2 wherein the first data repository is a 
database that relates to manufacturing. 



5. (New) The method of claim 2 wherein data records from the first data 
repository are not duplicated in the second data repository. 



6. (New) The method of claim 2 wherein the location of data that is accessed 
by the distributed knowledge management system is transparent to a user of the knowledge 
management system. 

7. (New) A distributed knowledge sharing management system, comprising: 
first data repository comprising a plurality of data records; 

second data repository comprising existing knowledge data; and 
data repository integrator that automatically associates a record stored in the first 
data repository with existing knowledge data stored in the second data repository, such that when 
the knowledge sharing management system accesses the record, existing knowledge data that is 
stored in the second data repository is accessed. 

8. (New) The system of claim 7 wherein the second data repository is an 
employee database. 

9. (New) The system of claim 7 wherein the first data repository is database 
that relates to manufacturing. 

10. (New) The method of claim 7 wherein data records are not stored in 
duplicate in both the first data repository and the second data repository. 

1 1 . (New) The method of claim 7 wherein the location of data that is stored 
and accessed by the distributed knowledge management system is transparent to a user of the 
knowledge management system. 

12. (New) A method in a computer system for managing categorized 
communication between a requestor and an expert resource using a person-to-person knowledge 
sharing portal, comprising: 

displaying a list of categories; 

determining a selected category from the displayed list of categories; 
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displaying a list of expert resources associated with the selected category, each 
expert resource having a rank, the displayed list of expert resources ordered by the ranks; 

determining an indication of an expert resource from the displayed list of expert 

resources; 

determining an indication of a question related to the selected category; 
forwarding the indicated question to the indicated expert resource; 
receiving an answer related to the indicated question; 
displaying the received answer in conjunction with the indicated question; 
determining an indication of a rating associated with the displayed answer; and 
using the received rating indication, re-determining the rank associated with the 
indicated expert resource. 



J 13. (New) A computer-based person-to-person knowledge sharing portal 

system for managing categorized communication between a requestor and an expert resource, 

S3 comprising: 

In 

p knowledge requestor interface that is structured to display indications of 

categories and expert resources, obtain an indication of a question to pose to a determined expert 
resource of a determined category, and forward the indicated question to the determined expert 
resource; 

expert resource interface that is structured to receive the indication of the 
question, obtain an indication of an answer, and forward the indicated answer; and 

knowledge integration module that is structured to receive the indicated answer, 
obtain a rating associated with the indicated answer, use the received rating to determine the rank 
associated with the determined expert, and display the indicated question with the indicated 
answer. 

14. (New) A computer-readable memory medium containing instructions for 
controlling a computer processor to manage categorized communication between a requestor and 
an expert resource using a person-to-person knowledge sharing portal, by: 
displaying a list of categories; 
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determining a selected category from the displayed list of categories; 
displaying a list of expert resources associated with the selected category, each 
expert resource having a rank, the displayed list of expert resources ordered by the ranks; 

determining an indication of an expert resource from the displayed list of expert 

resources; 

determining an indication of a question related to the selected category; 
forwarding the indicated question to the indicated expert resource; 
receiving an answer related to the indicated question; 
displaying the received answer in conjunction with the indicated question; 
determining an indication of a rating associated with the displayed answer; and 
using the received rating indication, re-determining the rank associated with the 
M indicated expert resource. 
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15. (New) A method in a computer system for facilitating the exchange of 
information between a knowledge requestor and a knowledge resource and the creation of a 
searchable knowledge-base of the exchanged information, comprising: 

receiving an indication of a question from the knowledge requestor; 
storing the indicated question; 

determining one of a plurality of knowledge resources; 
forwarding the indicated question to the determined knowledge resource; 
receiving from the determined knowledge resource a response directed to the 
forwarded question; 

storing in the searchable knowledge base the received response in conjunction 
with the stored question, so that the stored response in conjunction with the stored question can 
be displayed to a second knowledge requestor other than the knowledge requestor. 

16. (New) The method of claim 15 wherein the identity of the knowledge 
requestor remains anonymous. 
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17. (New) The method of claim 15 wherein the identity of the knowledge 
resource remains anonymous. 



18. (New) The method of claim 15, further comprising: 
determining a category from a plurality of categories; and 
associating the indicated question with the determined category. 



19. (New) The method of claim 18 wherein the system automatically 
determines the category to associate with the indicated question. 

20. (New) The method of claim 18, the indicated question having text that 
relates to a subject, wherein the system determines the category from the subject text of the 

:jf indicated question. 



gi 21. (New) The method of claim 1 8 wherein each of the plurality of knowledge 

resources is associated with one of the plurality of categories. 
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22. (New) The method of claim 21 wherein the determination of the one of 
the plurality of knowledge resources is based upon the category associated with each knowledge 
resource. 

23. (New) The method of claim 18, further comprising, after receiving the 
response from the knowledge resource, automatically associating the category associated with the 
indicated question also with the knowledge resource. 

24. (New) The method of claim 15, further comprising ranking each of the 
plurality of knowledge resources. 

25. (New) The method of claim 24 wherein the rank of a knowledge resource 
is dynamically based on at least one of a rating associated with the knowledge resource, a number 
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of pending questions associated with the knowledge resource, a number of responses submitted 
by the knowledge resource, and response times associated with the knowledge resource. 

26. (New) The method of claim 24 wherein the determination of the one of 
the plurality of knowledge resources is based on the ranks of the knowledge resources. 



28. (New) The method of claim 27 wherein the rating is received from the 
knowledge requestor from which the indicated question was received. 

29. (New) The method of claim 27 wherein the rating is received from a 
different source than the knowledge requestor. 

30. (New) The method of claim 27 wherein the received rating is combined 
with another rating for the same response and the rating that is indicated in conjunction with the 
stored response is a combined rating. 



27. (New) The method of claim 15, further comprising: 

receiving a rating of the received response; and 

indicating the received rating in conjunction with the stored response. 



3 1 . (New) The method of claim 1 5 further comprising: 

receiving an indicator identifying one of the plurality of knowledge resources; 

receiving an indicator identifying a knowledge requestor to be muted; and 

when the indicated question is from the identified knowledge requestor, 



prohibiting forwarding of the indicated question to the identified knowledge resource. 



32. (New) A searchable knowledge-base system for facilitating the exchange 
of information between a knowledge requestor and a knowledge resource, comprising: 
knowledge base data repository; and 



knowledge management engine, having a requestor interface and a resource 

interface that, upon receiving a question from a knowledge requestor, 

determines one of a plurality of knowledge resources and forwards the 

question to the determined knowledge resource, 

receives a response from the determined knowledge resource, and 

stores in the knowledge base data repository the received response in 

conjunction with the received question, so that the stored response in conjunction with the stored 

question is displayable to a second knowledge requestor. 

33. (New) The system of claim 32 wherein the identity of the knowledge 
requestor remains anonymous. 

34. (New) The system of claim 32 wherein the identity of the knowledge 
resource remains anonymous. 

35. (New) The system of claim 32 wherein the knowledge management 
engine determines a category from a plurality of categories and associates the received question 
with the determined category. 

36. (New) The system of claim 35 wherein the knowledge management 
engine automatically determines the category to associate with the received question. 

37. (New) The system of claim 35, the received question having text that 
relates to a subject, wherein the knowledge management engine determines the category from the 
subject text of the received question. 

38. (New) The system of claim 35, each of the plurality of knowledge 
resources associated with a category, wherein the knowledge management engine automatically 
determines the one of the plurality of knowledge resources based on the category associated with 
the question. 
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39. (New) The system of claim 35, wherein the knowledge management 
engine automatically associates the category associated with the received question also with the 
determined knowledge resource. 

40. (New) The system of claim 32 wherein the plurality of knowledge 
resources are ranked. 

41. (New) The system of claim 40 wherein the knowledge management 
engine dynamically determines the knowledge resource rank based on at least one of a rating 
associated with the knowledge resource, a number of pending questions associated with the 
knowledge resource, a number of responses submitted by the knowledge resource, and response 

Q times associated with the knowledge resource. 

?P 42. (New) The system of claim 40 wherein the knowledge management 

£9 engine determines the one of the plurality of knowledge resources based on the ranks of the 

in 

q knowledge resources. 

W- 43. (New) The system of claim 32, wherein the knowledge management 

jr engine receives a rating of the received response and indicates the received rating in conjunction 

h 

£i with the stored response. 



44. (New) The system of claim 43 wherein the rating is received from the 
knowledge requestor. 

45. (New) The system of claim 43 wherein the rating is received from a 
different source than the knowledge requestor. 

46. (New) The system of claim 43 wherein the knowledge management 
engine combines the received rating with another rating for the same response and the rating that 
is indicated in conjunction with the stored response is a combined rating. 
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47. (New) The system of claim 32 wherein the knowledge management 



engine 



receives an indicator identifying one of the plurality of knowledge resources; 
receives an indicator identifying a knowledge requestor to be muted; and 
when the received question is from the identified knowledge requestor, prohibits 
forwarding the received question to the identified knowledge resource. 

48. (New) A computer-readable memory medium containing instructions for 
controlling a computer processor to facilitate the exchange of information between a knowledge 
requestor and a knowledge resource and the creation of a searchable knowledge-base of the 
exchanged information, by: 

O receiving an indication of a question from the knowledge requestor; 

Co storing the indicated question; 

J3 

in determining one of a plurality of knowledge resources; 

forwarding the indicated question to the determined knowledge resource; 

if] 

O receiving from the determined knowledge resource a response directed to the 

s 

q forwarded question; 

storing in the searchable knowledge base the received response in conjunction 

u 

jC with the stored question, so that the stored response in conjunction with the stored question can 

Q 

fy be displayed to a second knowledge requestor other than the knowledge requestor. 

49. (New) The computer-readable memory medium of claim 48 wherein the 
identity of the knowledge requestor remains anonymous. 

50. (New) The computer-readable memory medium of claim 48 wherein the 
identity of the knowledge resource remains anonymous. 

51. (New) The computer-readable memory medium of claim 48, wherein the 
instructions further control the computer processor by: 

determining a category from a plurality of categories; and 
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associating the indicated question with the determined category. 



52. (New) The computer-readable memory medium of claim 51 wherein the 
instructions cause the computer processor to automatically determine the category to associate 
with the indicated question. 

53. (New) The computer-readable memory medium of claim 51 wherein each 
of the plurality of knowledge resources is associated with one of the plurality of categories. 

54. (New) The computer-readable memory medium of claim 48, wherein the 
instructions further control the computer processor to rank each of the plurality of knowledge 
resources. 

55. (New) The computer-readable memory medium of claim 54 wherein the 
rank of a knowledge resource is dynamically based on at least one of a rating associated with the 
knowledge resource, a number of pending questions associated with the knowledge resource, a 
number of responses submitted by the knowledge resource, and response times associated with 
the knowledge resource. 

56. (New) The computer-readable memory medium of claim 48 wherein the 
instructions further control the computer processor by: 

receiving an indicator identifying one of the plurality of knowledge resources; 
receiving an indicator identifying a knowledge requestor to be muted; and 
when the indicated question is from the identified knowledge requestor, 
prohibiting forwarding of the indicated question to the identified knowledge resource. 

57. (New) A method in a computer system for providing a private exchange 
of information between a user and an expert resource, comprising: 

receiving a question from the user and directed to the expert resource; 
forwarding the question only to the expert resource; 
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receiving an answer to the question from the expert resource; 
receiving an answer rating associated with the received answer; 
associating the answer rating with the received answer; and 

providing for display to only the user and the expert resource, the received answer 
in conjunction with the received question and the rating, thereby prohibiting display of the 
received question, the received answer, and the received rating to anyone other than the user and 
the expert resource. 

58. (New) The method of claim 57 wherein the expert resource has an 
associated determined expert rank, and further comprising using the received answer rating to re- 
determine the expert rank associated with the expert resource. 

59. (New) The method of claim 57 wherein the expert resource can mute a 

user. 



60. (New) A method in a computer system for providing rated responses to 
questions on a question board, comprising: 

CP receiving a question; 

displaying the received question; 
? receiving from an expert resource a response that relates to the displayed question; 

displaying the received response in conjunction with the received question; 

receiving a rating of the received response; and 

indicating the rating in conjunction with the displayed response. 

61. (New) The method of claim 60 wherein the source of the rating of the 
received response is the same as the source of the received question. 

62. (New) The method of claim 60 wherein the source of the rating of the 
received response is different than the source of the received question. 
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63. (New) The method of claim 60 wherein the received rating is combined 
with another rating of the response and the rating that is indicated in conjunction with the 
displayed response is a combined rating. 

64. (New) The method of claim 60 wherein the displaying of the received 
question comprises: 



conjunction with any received response. 

65. (New) The method of claim 64 wherein the expiration condition indicates 
a period of time. 



receiving an expiration condition; and 

only when the expiration condition has not been met, displaying the question in 



66. 



(New) The method of claim 64 wherein the expiration condition indicates 
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a number of received responses. 
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67. (New) The method of claim 60 further comprising: 
receiving an indicator identifying an expert resource to be muted; and 
prohibiting the identified expert resource from submitting a respon: 




.se to the 



submitted question. 



68. (New) A question board in a computer system having a display facility, 



comprising 
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upon receiving a rating of the response, indicates the rating in conjunction 
with the displayed response. 

69. (New) The question board of claim 68 wherein the question resolution 
engine displays the received question on the display facility. 

70. (New) The question board of claim 68 wherein the source of the rating of 
the received response is the same as the source of the received question. 

71. (New) The question board of claim 68 wherein the source of the rating of 
the received response is different than the source of the received question. # 

72. (New) The question board of claim 68 wherein the received rating is 
combined with another rating for the response and a combined rating is indicated in conjunction 
with the displayed response. 



73. (New) The question board of claim 68 wherein the question resolution 
engine is further structured to: 

receive an expiration condition; and 

only when the expiration condition has not been met, display the received 
question in conjunction with any received response. 

74. (New) The question board of claim 73 wherein the expiration condition 
indicates a period of time. 

75. (New) The question board of claim 73 wherein the expiration condition 
indicates a number of received responses. 

76. (New) The question board of claim 68 wherein the question resolution 
engine is further structured to: 
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